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Abstract

This quantitative research was carried out to examine the satisfaction of people
towards the use of service of notice and guidelines for adjusting services for people at
Hatyai Police Station, Songkhla Province. The samples were 399 users of service of notice
at Hatyai Police Station, Songkhla Province.

The research disclosed that the majority of respondents were male at 56.4%,
with the average age of 26-35, working as employees at 36.1%, having primary school
education at 30.1%, and with the average salary of 7,000-12,000 at 24.6%. Most cases of
notice were thefts at 24.6%. The conflict of interest was the main cause of lawsuits at
24.1%. The resolution was the strict law enforcement. The overall picture of the level of
satisfaction was high at (X =2.68); according with Jumpol Sinsiripong’s research (2005).
Separately, it was found out that being objectivity of service was the priority at (X =2.83;
followed by the sympathy for users at (X =2.72), the response to users at (X =2.69), the
trust of service of users at (X=2.64), and giving confidence for users at (X =2.52)
respectively

Keywords: Satisfaction, Users, Hatyai Police Station
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